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Safe Harbor/Copyright Statement
UNDER THE PRIVATE SECURITIES LITIGATION REFORM ACT OF 1995:  This presentation may contain forward-looking statements, including statements regarding expected new 
railcar production volumes and schedules, expected customer demand for the Company’s products and services, plans to adjust manufacturing capacity, restructuring plans, 
new railcar delivery volumes and schedules, changes in demand for the Company’s railcar services and parts business, and the Company’s future financial performance. 
Greenbrier uses words such as “anticipates,” “believes,” “forecast,” “potential,” “goal,” “contemplates,” “expects,” “intends,” “plans,” “projects,” “hopes,” “seeks,” “estimates,” 
“strategy,” “could,” “would,” “should,” “likely,” “will,” “may,” “can,” “designed to,” “future,” “foreseeable future” and similar expressions to identify forward-looking 
statements. These forward-looking statements are not guarantees of future performance and are subject to certain risks and uncertainties that could cause actual results to 
differ materially from in the results contemplated by the forward-looking statements. Factors that might cause such a difference include, but are not limited to, reported 
backlog and awards are not indicative of our financial results; uncertainty or changes in the credit markets and financial services industry; high levels of indebtedness and 
compliance with the terms of our indebtedness; write-downs of goodwill, intangibles and other assets in future periods; sufficient availability of borrowing capacity; 
fluctuations in demand for newly manufactured railcars or failure to obtain orders as anticipated in developing forecasts; loss of one or more significant customers; customer 
payment defaults or related issues; sovereign risk to contracts, exchange rates or property rights; actual future costs and the availability of materials and a trained workforce; 
failure to design or manufacture new products or technologies or to achieve certification or market acceptance of new products or technologies; steel or specialty component 
price fluctuations and availability and scrap surcharges; changes in product mix and the mix between segments; labor disputes, energy shortages or operating difficulties that 
might disrupt manufacturing operations or the flow of cargo; production difficulties and product delivery delays as a result of, among other matters, costs or inefficiencies 
associated with expansion, start-up or changing of production lines or changes in production rates, changing technologies, transfer of production between facilities or non-
performance of alliance partners, subcontractors or suppliers; ability to obtain suitable contracts for the sale of leased equipment and risks related to car hire and residual 
values; integration of current or future acquisitions and establishment of joint ventures; succession planning; discovery of defects in railcars or services resulting in increased 
warranty costs or litigation; physical damage or product or service liability claims that exceed our insurance coverage; train derailments or other accidents or claims that could 
subject us to legal claims; actions or inactions by various regulatory agencies including potential environmental remediation obligations or changing tank car or other rail car 
or railroad regulation; and issues arising from investigations of whistleblower complaints; all as may be discussed in more detail under the headings "Risk Factors" and 
“Forward Looking Statements” in our Annual Report on Form 10-K for the fiscal year ended August 31, 2015, and our other reports on file with the Securities and Exchange 
Commission. Readers are cautioned not to place undue reliance on these forward-looking statements, which reflect management's opinions only as of the date 
hereof. Except as otherwise required by law, we do not assume any obligation to update any forward-looking statements.

Copyright © 2016 by Greenbrier Management Services, LLC (“GMS”). These slides may not be copied, distributed or publicly displayed, in whole or in part, and no derivative 
works may be made of these slides, without the advance written permission of GMS. If you or the party you represent signed a confidentiality agreement with GMS which 
covers the event where these slides are presented by GMS, these slides constitute confidential information of GMS protected by such confidentiality agreement.
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Origin of Data

• Inspection Process and Data Collection
• Freedom of Information Act Request
• Data Analysis by Major Part and Section
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Inspection Process and Data Collection

• The front lines in the inspection and civil penalty process is the FRA Safety Inspectors.
• FRA employs hundreds of safety inspectors, which are supplemented by the states participating in 

enforcement of the federal rail safety laws.
• These inspectors routinely inspect the equipment, track, signal systems, hazardous material 

shipments, and observe the operations of the nation’s railroads. 
• They also investigate complaints filed annually by those alleging noncompliance with the laws.
• When inspection or complaint investigation reveals noncompliance with the laws, each 

noncomplying condition or action is listed on an inspection report. 
• Where the inspector determines that the best method of promoting compliance is to assess a civil 

penalty, he or she prepares a violation report, which is essentially a recommendation to the FRA 
Office of Chief Counsel to assess a penalty based on the evidence provided in or with the report.

• FRA enters the inspection reports into its enforcement data system.
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Freedom of Information Act Request

• Under the Freedom of Information Act (“FOIA”), individuals may request enforcement data from the 
FRA Office of Safety Assurance and Compliance.

• The enforcement data identifies the major rule and section written on the FRA inspector’s report.
• Using the major rule and section, filtering the data by the number of defects, and then charting the 

defects provides a “snapshot” of the agency’s enforcement findings.
• These findings provide evidence of weaknesses in the Nation’s training and educational programs 

with respect to the items under observation.
• The goal of this presentation is to bring awareness of FRA’s enforcement findings so that individual 

companies can address gaps in their training programs and employee training needs.
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DATA ANALYSIS BY MAJOR PART AND SECTION
49 CFR:  Selected Railroad Transportation Statistics
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